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GENERAL TERMS AND CONDITIONS
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As group transport package is arranged for this activity, all the participants have to follow the group to depart
from and return to Hong Kong. The flight tickets, ferry tickets, bus/train tickets, accommodation or sight-
seeing programmes of this activity are booked on a group basis so there will be no refund in any
circumstances upon confirmation of the application of the participant in the activity, even if the participant
cannot join the activity for any reason.

We reserve the right to adjust the journey fees before departure due to the rise of transport costs caused
by fluctuations in foreign currency, increase of fuel price, tax adjustments, or other unforeseen
circumstances. Fuel surcharges or taxes shall be paid in accordance with such amount as may be last
published by the airlines or relevant authorities. Full payment of all fees shall be settled by the participants
before departure.

The participants shall submit to the Organizer their travel documents, photograph(s) and the necessary
documents within the period stated in the application form as it takes time to process visa applications,
failing which the participants shall be liable for all the consequences of late submission of such documents.

If any participant cannot join the activity due to any visa application problem or cannot depart as scheduled
for any personal reason, there will be no refund of the visa application fee or handling fee if the visa has
been submitted to the Organizer.

In the event of exceptional circumstances beyond the control of the travel agency or the Organizer or the
local partner, such as traffic delays, acts of God, war, political unrest, inclement weather, typhoons, transport
problems, industrial actions, loss of documents, strikes, etc., the Organizer or the travel agency or the local
partner is entitled to change or cancel any itinerary or travel programs. In such circumstances, the
participants shall bear all the additional costs and expenses caused by such change or cancellation of the
itinerary or travel programs and shall not on this ground object, withdraw or drop out of this activity or
request for any refund or compensation for the costs for such change or cancellation.

If any participant, who possesses a valid entry visa and travel document(s), is refused entry by the relevant
immigration department or customs officers, the Organizer shall not be liable for such refusal of entry or for
refunding the remaining participation fee for the activity to that participant. All the additional transport,
accommodation or other expenses caused by such refusal shall be borne by that participant and the
Association shall have no liability therefor.

All the transportation services (such as plane, ferry, train or bus, etc,), accommodation, meal spots,
sightseeing and entertainment are arranged by the travel agency or the local partner, and are not owned,
managed or operated by the Organizer or the travel agency or the local partner. All the aforesaid
arrangements are made and all bills, documents, receipts, contracts or notes, etc. issued, by the travel
agency or the local partner in accordance with the terms and conditions of services of the relevant service
providers. In case of traffic delays, baggage losses, casualties, property and other losses, the participants
shall in accordance with the law of the relevant place, directly negotiate or seek compensation from those
organization(s) which own(s), manage(s) or operate(s) the relevant transportation equipment, hotels,
restaurants, sightseeing spots and entertainment programs. The Organizer and the travel agency or the
local partner shall not accept any such liability. The participants may make enquires about the information
on the relevant services organizations with the travel agency or the local partner. If any participant leaves
the group or drop out of the activity, the Organizer and the travel agency and the local partner shall not
accept any liability immediately after his/her leaving the group or dropping out of the activity and the
participant shall bear all the liability for such decision.

All the participants of this activity shall abide by the laws of the places in which this activity takes place. No
contraband shall be carried by any participant and the offender shall be liable for all the consequences.

In so far as possible, all hotels are arranged according to the itinerary, but the Organizer and the travel
agency and the local partner shall be entitled to make any change in light of the prevailing situation, and
shall, insofar as practicable, try to arrange accommodation of the same level of the original hotel stated in
the itinerary.

In exceptional circumstances, the Association or the travel agency or the local partner shall be entitled,
prior to or after the departure of the group from Hong Kong, to cancel or change any one of travel programs,
or shorten or lengthen the itinerary. In such circumstances, each participant's fees will increase or
decrease in accordance with the circumstances and the participants shall not on this ground object or drop
out of the activity.
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11. All the activities of the group are designed and arranged according to the overall needs of the group. The
participants shall not only comply with the guidelines and arrangements of the service providers, but shall
also consider their age, fitness, health condition, and local weather conditions and the nature of the activities,
etc., for assessing whether or not to participate in these activities. The participants shall consider their
own physical condition and, if necessary, seek advice from doctors or professionals before participation,
and shall bear all the responsibilities and consequences for participating in the activities.

PERSONAL DATA (PRIVACY) ORDINANCE

1. According to the Hong Kong Data (Privacy) Ordinance, you have the right of access and amend with respect
to personal data.

2. Request for personal data access and amendment should be made to Sowers Action in black and white.

3. Sowers Action will not transfer your personal data to a third party without your prior consent.

**The Chinese version of this document has precedence over other versions. Sowers Action has all the rights
to interpret and make the amendment.



